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QUESTION: 254
Which HP tool is used to configure NIC teaming on a Windows server?

A. ORCA
B. PCM+
C. RBSU
D. NCU

Answer: D

QUESTION: 255
A customer wants a basic power configuration for a c7000 enclosure using only
single-phase power. Which power supply slots in the enclosure must be populated to
meet the requirement for N+1 redundancy?

A. 1 and 3
B. 1 and 2
C. 1 and 6
D. 1 and 4

Answer: D

QUESTION: 256
A customer has a critical blade server, and you discover that the system ROM is
causing memory errors. After you update this blade, how can you confirm that the
other blades have the correct system ROM?

A. Tell the customer to shut down now so you can see the POST message.
B. Browse to the OA, then hover over the ILO, and check the version.
C. Connect to the OA using putty and type show all.
D. Connect to the OA using telnet and type show server version all.

Answer: C

QUESTION: 257
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You replaced a defective memory module in a ProLiant Blade server. On Boot up,
you noticed errors during POST, but the screen cleared before you could see what
happened. Where can you view these errors now that the server has booted up to
Windows?

A. Windows Event Viewer Application log
B. HP Insight Diagnostic POST tab
C. Integrated Management log
D. HP Insight Diagnostics Diagnose tab

Answer: C

QUESTION: 258
Why should an electrostatic discharge (ESD) wrist strap be used when replacing parts
such as memory DIMMs?

A. ESD protection is built into the equipment, so an ESC wrist strap is not needed.
B. A 48 V DC PSU will contribute to higher static electricity.
C. It prevents the part from being damaged by static electricity.
D. A current of more than 75 mlcan kill someone.

Answer: C

QUESTION: 259
When using the HP Online Diagnostics Utility on a BL460c server, which component
information cannot be tested using the online tool?

A. total memory
B. video controllers
C. network cards
D. array controllers

Answer: A

QUESTION: 260
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Which HP tools should be used to determine that an SSD drive has degraded due to a
high number of write operations? (Select three.)

A. Array Configuration Utility
B. Array Diagnostic Utility
C. Option ROM Configuration for Arrays
D. SmartSSD Wear Utility
E. ROM Based Setup utility

Answer: A, B, D

QUESTION: 261
An engineer replaced a broken tape drive during business hours. What is the best
method for testing this drive?

A. Use L&TT to perform a device self test.
B. Use L&TT to perform a device assessment test.
C. Run online Insight Diagnostics and check the IE logs.
D. Run offline Insight Diagnostics.

Answer: A

QUESTION: 262
Which HP utility will patch a ProLiant with a release set made up of drivers,
firmware and software that have been tested together?

A. HP Smart Update Firmware DVD
B. Service Pack for ProLiant (SPP)
C. Integrated Lights Out (ILO)
D. HP Version Control Update (VCU)

Answer: B

QUESTION: 263
A customer purchased a c7000 blade enclosure, fully populated with blade Gen8
servers and Care Pack services. Several days later, the customer purchased an
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HPZR30W, an HP UPS R8000/3, and two iPDUs. Which new items will be covered
in the Care Pack services? (Select two.)

A. both iPDUs if they are mounted in a different rack from the c7000
B. the ZR30W (30 inch) monitor put on top of a rack.
C. both iPDUs if they are mounted in the smae rack as the c7000
D. the UPS R8000/3 if it is mounted in another rack
E. the UPS R8000/3 if it is in the same rack as the c7000

Answer: A, C
Explanation:
This service provides coverage for HP or Compaq branded hardware products and all
HP-supplied internal components (such as HP Jetdirect cards, memory, and CDROMs), as well as the HP or Compaq branded monitor (up to 22''), keyboard, and
mouse purchased with the main product. For some servers and storage products,
CPUs, disks, and other major internal and external components will be covered if
support has been configured accordingly and they are listed in the equipment list (if
applicable). Coverage for eligible multivendor systems includes all standard vendorsupplied internal components and the external monitor, keyboard, and mouse. For
multivendor PC server systems, this service is for an individual PC server system
only and does not apply to MCSC or clustered environments. Consumable items
including, but not limited to, batteries and tablet PC pens, maintenance kits, and other
supplies, as well as user maintenance and non-HP devices, are not covered by this
service. For components that are discontinued, an upgrade path may be required. HP
will work with the Customer to recommend a replacement. Not all components will
be covered in all countries due to local support apabilities. For ProLiant
servers and storage systems, this service covers HP branded hardware options
qualified for the server, purchased at the same time or afterward, internal to the
enclosure, as well as 22'' and smaller external monitors and tower UPS options up to
3 kVA; these items will be covered at the same service level and for the same
coverage period as the server. Coverage ofUPS battery is not included; standard
warranty terms and conditions apply. For servers or storage systems installed within a
rack, service also covers all HP qualified rack options installed within the same rack.
HP Care Pack Services for the HP BladeSystem enclosure include coverage for its
patch panels, HP supported Ethernet interconnects, power enclosure with power
supplies, and power distribution.
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